
Getting youth and families 
the help they need fast.
So many calls for service to law enforcement can  
easily be cleared by helping families and youth 
find the help they need. The Youth Services App 
(YSApp) from Strategies for Youth equips officers 
with easy access to local resources to make that 
happen fast. 

The YSApp is customized for your jurisdiction. It 
equips officers with up-to-date categorized lists of 
services for youth and families. Officers can quickly 
review and choose the services that meet a youth’s 
needs and text an information-rich referral or, when 
appropriate, coordinate a “warm handoff.”

Resource Information at your finger tips, fast, when you need it most.

PTB-APP-102124-rev© Strategies for Youth. All rights reserved.

SERVICES
➤	Custom service catego-

ries for your jurisdiction

➤	Secure text and email

➤	Officer’s information 
kept private

➤	How it works
1.	 Select a service category
2.	Select a service provider 
in that category

3.	Send service referral to 
youth and family

➤	Service info provided:
•	 Services offered
•	 Hours of operation
•	 Address and distance 
from your location

•	 Directions with public 
transit options

•	 Website link
•	 Eligibility requirements
•	 Next steps for 	
accessing services

DIVERSION
➤	Specific divertible  

offenses for your  
jurisdiction

➤	Secure email to  
Diversion Services

➤	How it works
1.	 Select the applicable 
offenses

2.	Capture contact 
information

3.	Send secure email to 
Diversion Services

➤	Diversion request  
includes:
•	 Youth name and DOB
•	 Guardian or caretaker 
contact information

•	 Description and map 	
of offense location

•	 Optional note
•	 Officer contact 
information

P.O. Box 390174, Cambridge, MA 02139
617.714.3789  strategiesforyouth.org

Youth Services App

New!
Diversion referral feature.

Toggle between  
Services and Diversion

INTERESTED?
Preview the app screens at:	
strategiesforyouth.org/youth-services-app/
or call SFY at 617-714-3789 for more information.


